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 Utility Marketing Kit
Why the Steffes ETS Utility 
Marketing Kit Matters
The Utility Marketing Kit helps you:
• Save time and internal resources 

with professionally developed 
customized materials.

• Maintain consistent, accurate 
messaging across all customer 
touch points.

• Promote your utility programs while 
supporting your local contractor 
network.

• Increase awareness, understanding, 
and adoption of Steffes Electric 
Thermal Storage (ETS).

• Provide year-round education and 
promotion without starting from 
scratch.

• Strengthen customer trust by 
delivering clear, utility-approved 
information.

Ultimately, the kit is designed to help 
utilities drive participation, support 
load management goals, and make it 
easier for customers to choose Electric 
Thermal Storage with confidence.

Please note: Steffes will provide the 
materials only. Printing and 
distribution must be arranged and paid 
for by the utility.  

Introduction
The Steffes ETS Utility Marketing Kit is 
a resource provided to utilities from 
Steffes, containing editable templates 
for traditional and digital marketing 
materials that they can distribute 
directly to homeowners or provide to 
contractors for further distribution.

What to expect from Steffes
All content provided by Steffes is fully 
customizable, allowing you to add your 
utility’s logo, rates, rebates, and any 
local program details. This puts the 
control in your hands, so you can be 
confident the information shared with 
customers is accurate, compliant, and 
aligned with your messaging.

Marketing materials will have a rolling 
release, giving you a steady stream of 
ready-to-use content year-round. You 
can deploy these pieces when it makes 
the most sense for your budget, 
timelines, and marketing goals.

What will be included:
◦ Social Media Posts  
◦ E-bill/Bill Stuffers   
◦ Newsletter Insert    
◦ Website Material

◦ Sales Tips
◦ Door Flyers
◦ Post Cards
◦ Door Hangers 


